
 

 

 

 

Introduction to Installation (Self-Paced) 

Goal 
To provide a foundation of skills and knowledge necessary for basic installation, configuration and 

maintenance of an OnBase solution. 

Course Description 

The Introduction to Installation Self-Paced Training Course guides technical OnBase professionals through 

the installation process for an OnBase solution. The class focuses on preinstallation requirements, 

configuration of common OnBase functionality, best practices, and hands-on solutions. Learners will use a 

dedicated workstation in the Training.OnBase.com Virtual Classroom. See the Appendix section for 

specifics on workstation access. Note: This course is for partners only. 

Topics Covered 

 OnBase Installation and Architecture 

 OnBase Configuration Basics 

 Capture / Import Modules 

 Customizing the User Experience 

 Security 

 Maintenance & Tools 

 Integrations 

 Workflow & WorkView Solution 

 Communication 

 Analytics Skills

Certifications 

This course fulfills a requirement for: 

► OnBase Certified Installer  

► OnBase Certified Workflow Engineer 

► OnBase Certified Application Programming Interface 



 

 

 

 

 Measurement 

► Learners are expected to watch all video-based segments, complete practice activities in the 

course workbook and/or within the online course, and successfully complete all hands-on labs.  

► Learners are required to complete a written assessment and practical exam based on the OnBase 

API content covered during the course with a score of 80% or higher to earn credit for having 

completed this course. You must schedule the assessment date after all the labs have been 

completed. 

Prerequisites 

► Pre-installation: Welcome to OnBase 

Course Agenda 

All topics are subject to change and may not appear in the order indicated here. 

Topics Covered 

► Explain factors that affect performance and scalability of a solution. 

► Apply the appropriate security settings per a given scenario. 

► Describe the software and architectural components that are required prior to solution 

implementation, based on an installation agreement. 

► List and access various resources and troubleshooting tools. 

► Configure out of the box OnBase components that lay the foundation for your functional OnBase 

solution, including: 

 Disk Groups 

 Document Type Groups 

 Keywords 

► Configure Import, Automation, and Integration modules. 

► Distinguish between Test and Production environments and explain the significance of each. 

► Describe various methods of moving information from Test to Production. 

► Describe the various conversation that may be necessary to conduct with a customer when you 

are onsite at a customer engagement. 

  



 

 

 

 

Virtual Classroom Information 

Policies of the Virtual Classroom 

The Self-Paced course is valid for use under the following conditions: 

 Registered individuals may download and install course files for use on their local workstation. As 

a courtesy, Hyland Software will provide remote workstation access in the Virtual Classroom. 

 The Virtual Classroom is only available for use by the registered individual can only be accessed 

for 31 days. 

 Use of the materials by any other person other than the registered individual is a violation of the 

license agreement for this course. 

 Materials may only be used in conjunction with completing the course. They cannot be copied, 

reproduced, modified, or distributed in anyway, in any format to anyone. Registered individuals 

must use the materials in the formats provided. 

 The 31-day session begins from the day payment is officially processed and finishes on the 32nd 

calendar day after that. 

 Upon completion of the Final Assessment, students will be notified regarding completion of the 

course and ending access to the Virtual Classroom. 

 Hyland Software is not responsible for Internet, hardware, software, or any other issues that 

occur during the access period. Contact training@onbase.com if you experience an issue with The 

Virtual Classroom. 

 

Note: Workstation availability is subject to change. Periodically, workstations are reset. All notes 

and study materials should not be saved to the workstation. 

Connection Requirements 

High-speed Internet connection is required for both recommended and minimum Internet connection 

requirements. High-speed Internet connection is recommended for watching course content through 

video streaming. 2 Mb/s required and 4 Mb/s recommended. Internet connections with less bandwidth 

will experience longer load times and variable connection issues. To test your interest connection, use the 

following link www.speedtest.net. Training.onbase.com has variable bitrate enabled so your video quality 

will depend on your internet connection speed. You may also choose to increase your video quality 

manually but it is recommended that you set your quality to Auto so that course videos will playback at 

the proper quality for your connection speed. 

  



 

 

 

 

Machine Requirements 

The following requirements are necessary to access the dedicated workstation in the Virtual Classroom. 

Test your connection to the Virtual Classroom: https://cloud.skytap.com/connectivity 

PC Requirements 

 Internet Explorer 6.0 or newer, Mozilla Firefox 2.0 or newer (JavaScript and Java enabled). 

 Windows 2000, XP, 2003 Server, Vista or Windows 7, Windows 10 

 Cable Modern, DSL, or better Internet connection 

 Minimum of Pentium Class 1 GHz CPU with 512 MB of RAM (recommended) (2 GB of RAM for 

Windows Vista) 

 Flash Player Plug-in (Version 10 or higher) 

Mac Requirements 

 Safari 3.0 or newer, Firefox 2.0 or newer (JavaScript and Java enabled) 

 Mac OS X 10.5 or newer—Tiger, Leopard, and Snow Leopard 

 PowerPC G4/G5 or Intel processor (512 MB of RAM or better recommended) 

 Cable modern, DSL, or better Internet connection 

 Flash Player Plug-in (Version 10 or higher) 

 

 

https://cloud.skytap.com/connectivity

